
blue shield of california

NetValue implementation

October 16, 2007



page 2
October 16, 2007

background



page 3
October 16, 2007

NetValue requirements as identified 
in 2007 contract

• propose a plan to create, operate and maintain a 
health benefit plan utilizing a selective, cost efficient 
high performance provider network

• health premium reduction of no less than 6% for 
calendar year 2008 based on a comparison to health 
care premium rates for the same BSC plan not utilizing 
the high performance network

• a reasonable likelihood of regulatory approval (in 
particular, meeting access requirements)
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NetValue product delivers on 2007 
contract requirements

results:

• NetValue HMO plan offers smaller, more efficient physician 
network offered side-by-side with current network

• meets quality standards based on nationally-recognized 
quality of care measures

• provides incentive for member shift

• received Department of Managed Health Care approval

• results in premium savings to CalPERS members choosing 
NetValue
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quality and efficiency criteria 
overview
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quality and efficiency metrics

quality 
criteria

• clinical: 7 publicly reported Integrated Healthcare 
Association (IHA) Pay for Performance (P4P) metrics

• patient satisfaction: 7 metrics collected through the 
IHA Pay for Performance program

• grievances, appeals, and complaints

efficiency 
criteria

• evaluated the total integrated cost of care by 
medical group and/or IPA by geographic region
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NetValue network overview
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NetValue service area

= Access+ Counties
Alameda, Butte, Contra Costa, Glenn, 
Humboldt, Imperial, Marin, Mariposa, 
Merced, Napa, San Francisco, San Luis 
Obispo, San Mateo, Santa Clara, Santa 
Cruz, Solano, Sonoma, Stanislaus and 
Tulare

= NetValue Counties
El Dorado*, Fresno, Kern*, Kings, Los 
Angeles*, Madera, Nevada*, Orange, 
Placer*, Riverside*, Sacramento*, San 
Bernardino*, San Diego*, San Joaquin*, 
Santa Barbara*, Ventura* and Yolo.  * 
The NetValue plan is available only in 
portions of these counties.
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NetValue physician coverage

# of IPAs in 
NetValue

% of IPAs in 
NetValue 
Counties

Physician Type
% of Physicians 

in NetValue 
Counties

Primary Care 58%
Specialists & OB/GYN 64%

IPA/Medical Groups
(231 IPAs in 17 counties) # of Physicians in NetValue

98 42%
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over half of CalPERS blue shield 
members will have NetValue choice

Members Currently Seeing 
NetValue Providers

Members with Potential to 
Migrate to NetValue 

Providers

Total Members with 
NetValue ChoiceTotal BSC 

Membership
Number of 
Members

% of Total
Membership

Number of 
Members

% of Total
Membership

Number of 
Members

% of Total 
Membership

202,000 52%20%77,000*32%125,000389,000

Membership Spread

*Includes 14,000 members who can move to NetValue IPA and keep their current PCP
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outreach, education, and 
enrollment activities
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outreach/education activities
member communications

• August 2007, Blue Shield sent education letters and brochures to all 
members in the NetValue Service area with highlights of the new plan

targeted outreach/marketing

• starting in August 2007, Blue Shield sent education letters, conducted email 
blasts and initiated phone outreach to Health Benefits Officers highlighting 
the new plan

• starting in August 2007 and continuing until October 2007, the plan is being 
promoted during open enrollment health fairs, with unique marketing 
material

• gas station topper advertisements were run in both the Los Angeles and 
Sacramento areas during open enrollment

• newspaper advertisements were run in the Capitol Weekly (Sacramento), 
LA Times, and Sacramento Bee during open enrollment
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summary
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NetValue delivers member choice & 
significant savings

• offered side-by-side with current Access+ network with 
over half of Blue Shield CalPERS members having a 
NetValue choice

• allows members continued access to the same 
comprehensive benefits 

• delivers significant premium savings for members 
choosing NetValue
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